CentiMark &

Ihf:ovatr‘ve Roofing and Flooring Soluttor;s B

March 15, 2018

To Whom It May Concern:

In my position as Office Manager of the Reynoldsburg, OH CentiMark office, | have had the
pleasure of working with Teresa (Terri) Tucker for the past five years. She handles her duties as
Northern Group Marketing Manager with utmost professionalism. Terri is a team player who
always goes the extra mile to assist others and is always willing to take on new projects. Terri is
very creative and does an excellent job with her graphic design work.

Terri is responsible for managing the marketing efforts of CentiMark’s 17 Northern Group
offices located in IL, IN, MI, MN, NY, OH, PA, WI, and WV. She also manages the company trade
show program and web site CHAT. Her work is always completed precisely and timely. She
works with employees on a variety of levels, as well as with vendors, building positive
relationships with everyone she deals with.

Outside of work, Terri graciously and extensively volunteers her time in the community. She
creates a quarterly newsletter for Central College Presbyterian Church, is the communications
and social coordinator for her subdivision and volunteers in a variety of capacities with New
Albany-Plain Local Schools. Terri is passionate about volunteering her time and talents to help
others.

I would highly recommend Terri Tucker for any position she chooses to pursue. With her strong
work ethic, pleasant personality and vast marketing experience, she will make a valuable
addition to any organization.

Kind regards,

Hhedyn /ﬂ’%‘//z@%

Sherlyn Patterson
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